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Condition Acquisition and 
Reporting System (CARS)

• Initially 4 States pooled resources



CARS States Today

- British Columbia
- Alberta



Benefits

• Cost Savings
– Shared Research, Development, Operations

– Shared Platform Capacity

– No Member State has to “Go it alone”



Benefits

• Experiences of Others
– Pool of thousands of Users of the system able 

to give feedback and direction on changes
• DOT maintenance
• DOT construction
• DOT traffic operations
• Law Enforcement
• Emergency medical dispatch



Benefits

• Experiences of Others
– It’s more than just sharing costs, it’s sharing 

experiences with other agencies



Benefits to Travelers

• 24/7 Operations of Phone, Web, HAR

– Kentucky received 125,000 calls in one day 
on December 23rd

– Iowa handled 17,852 calls in one hour
– Iowa handled 574 simultaneous calls
– The benefits of shared Capacity



Specific Example – Strength in 
numbers

• GM Onstar now sends confirmed 
accidents directly to CARS states’ systems
– Automated data feed
– Location, vehicle description
– Crash information (if available): delta velocity, 

direction of force, resting position
– Emergency responders view it within the 

CARS system








